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Opening with Confidence  ZZEZEg : 2 /)6

v Participants will be shown a variety of techniques for creating and
delivering engaging, effective, and audience-centered openings
for business presentations in English.

v" Participants will also learn how they can introduce themselves to
their audience, and will consider how non-verbal skills can
improve the strength of their presentation openings.

2. BFHEXENR  BFREAROZ

How to Handle Q&A BEBERY 2/
v' This spotlight course helps prepare students to handle the
Question and Answer session at the end of business
presentations.
vt briefly reviews direct and indirect question structures, then
gives advice on how to prepare for the most common questions. Chris Schorr

3. EIRBEAFINBERHAEEER
Successful Email Negotlatlons EEEBSE 2 /)

v' This course will show students how to clearly, politely, and
successfully negotiate solutions to common
business situations through email.

v" The course highlights standard phrases and expressions for every
part of a written negotiation and uses a typical scenario to explain
how the language can be used. By the end of the course, students
will feel confident and comfortable when negotiating using email.

Martin Cooke

Ben Allan
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