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1. Handling Discussion Effectively
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* Handling interruptions and disagreements appropriately
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= * Asking and answering clarification questions
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2. Strategic Storytelling in Discussion
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¢ Concise introduction of anecdotes in a discussion

* Techniques for impactful stories
* Matching the anecdote to the bigger issue
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2. Navigating Workplace Challenges
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* Explore conflict resolution, teamwork, and time
management.

* Learn practical strategies and vocabulary to handle these
situations effectively.

3. Future Proofing Your Business
T3 AL KB 0 Al BURER
¢ Use of Al - beneficial tools for the workplace

* Sustainability — reducing carbon emissions
1. Opening with Confidence
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