
Appendix 4 

Exhibitors’ Rights and Obligations for Online Exhibition 

General Regulations 

1. These general regulations ("the Regulations") are made by the Taiwan External 

Trade Development Council (hereinafter referred to as the "Organizer”).  

2. The Regulations shall also cover the registration forms, exhibition manuals, 

announcements on the official website, and materials made for an exhibition 

(hereinafter referred to as the "Exhibition Materials"). The Regulations are also 

applicable to exhibitors, joint exhibitors, and their branch companies 

(hereinafter referred to collectively as the "Exhibitors") of the exhibition. 

3. Exhibitors who have completed registration will be considered to have fully read 

and understood the Exhibition Materials and the Regulations and 

unconditionally agree to comply with the Regulations. Exhibitors authorize the 

Organizer to publish and promote all materials and images provided by the 

exhibitors in (print or digital) publications for the exhibition. 

4. Compliance with or violations of the Regulations regarding the Exhibitors’ 

behaviors during the exhibition period shall be determined, interpreted, and 

implemented by the Organizer. The Exhibitors shall have no objection. 

5. The Organizer shall have the right to refuse competing exhibitions or organizers 

(including subsidiaries, distributors, and affiliated enterprises) of such 

exhibitions to participate in the exhibition. Any such exhibitors who register for 

the exhibition under false names, if found, will be immediately removed from 

the exhibition without a refund. This provision shall be determined, interpreted, 

and executed by the Organizer, and such exhibitors shall have no objection. 

6. The Organizer has the right to allocate exhibition areas or categories to 

exhibitors according to the product categories in the exhibition, the actual 

response to registration, and the demand for offline booths. Meanwhile, the 

Organizer has the right to decide whether to accept a registration based on the 

nature of the products, amount of exports/imports, revenues, and the 

exhibitor’s past participation in Taiwan’s trade shows or past performance at 

other domestic/international promotional events hosted by the Organizer. The 

Organizer may also adjust registered exhibition areas and approve purchases of 

advertising in the online exhibition. 

7. The Organizer will make the Exhibition Materials available on the exhibition 

website at www.emobilit yshow.com.tw 90 days before the exhibition start date 

to be viewed or printed by the exhibitors. The Exhibitors may not claim not to 

be bound by the Regulations by claiming that they do not receive the Exhibition 



Materials, or are not familiar with the provisions and explanations of the 

Exhibition Materials, or for any other reason whatsoever. 

8. The Organizer may cancel the Exhibitors’ exhibition qualifications and eligibility 

if the Exhibitors are found to be in any one of the following situations by the 

Organizer, and not improve after a request for improvement has been made by 

the Organizer. The Exhibitors shall be banned from participating in exhibitions 

(including online and offline exhibitions) organized by the Organizer for at least 

two years, and all previous exhibition records of the Exhibitors shall be canceled. 

If the Organizer is sued or deemed responsible for any loss or damages, the 

Exhibitors shall indemnify the Organizer for the expenses (including but not 

limited to settlement and lawsuit and legal fees). The Exhibitors shall have no 

objection. 

(1) Use of false documents, information, or any other person’s name to 

participate in the exhibition. 

(2) Exhibition items shown on the product catalog provided for registration are 

different from those indicated on the registration forms or from the physical 

objects. 

(3) Failure to provide full payment of the exhibition fees 10 days before the start 

of the exhibition. 

(4) Refusal or termination of authorization for the Organizer to use the 

Exhibitor’s information and publications for promotional purposes on the 

exhibition website and press releases and in the exhibition marketing 

materials. 

(5) Sale, display, or advertisement of exhibition items that infringe upon the 

copyright of others. 

(6) The exhibition items or the means of displaying them violate relevant laws 

and regulations prescribed in the Civil Code, the Consumer Protection Act, 

the Fair Trade Act, the Commodity Labeling Act, the Commodity Inspection 

Act, and the Act Governing Food Safety and Sanitation. 

(7) Exhibition items or the means of displaying them disrupt public order or 

violate codes of decency. 

(8) Exhibition items infringe upon the rights of a third party who provides the 

Organizer with supporting documents such as a settlement agreement, the 

written judgment for losing the civil suit, or the written judgment for the 

conviction of a criminal charge (whether the judgment is made or not). 

(9) The virtual booth banner and information exposure differ from the company 

profile in English/Chinese provided on the registration form. 

(10) The virtual booth(s) are subleased, transferred, or used to host exhibitions 



under the names of companies that are not registered (including the names 

of sponsors, affiliate companies [parent and subsidiary companies], a branch 

company of the original registered company in a third region, or subsidiary 

companies). 

(11) Exhibition items are imported from regions restricted by the government of 

Taiwan, manufactured, produced, sold in such regions, or contraband 

pursuant to the laws of Taiwan. 

(12) Exhibition items do not match the theme of the exhibition. 

(13) The organizer has the right to reject any exhibition by products or 

companies that do not meet the theme of the exhibition. 

(14) The Organizer has the right to decide whether to accept a registration 

based on the exhibitor’s past participation in Taiwan’s trade shows. 

(15) Import regions restricted by the government of Taiwan or products 

prohibited from being imported by the government shall not be put on 

display at the exhibition. 

(16) Fields in the booth information are left blank or incomplete. The exhibitor 

fails to follow the Organizer’s rules and upload company profile, logo file, 

product description, and product photos. The exhibitor also fails to follow 

the Organizer’s schedule for maintaining a virtual booth. 

(17) The music, images, or related information played by the Exhibitors in on 

the exhibition platform infringe upon intellectual property rights, or violate 

public order and good morals. 

(18) The exhibitor accesses any network or system on the platform without 

authorization, or attempts to sabotage the website. 

(19) The exhibitor displays or uploads products that are not manufactured or 

designed by itself or are without the manufacturer’s authorization. 

(20) The exhibitor intentionally use resources on the online show platform to 

cause damage to the online show feature or inconvenience to other visitors. 

9. The Organizer reserves the right to change the exhibition date and platform 

features. In the event of any of the following force majeure reasons that cause 

the exhibition date to be changed or the exhibition to be cancelled, the 

Organizer will return, without interest, the remainder of the fees paid by the 

Exhibitors after deducting the costs and necessary charges (including but not 

limited to amounts that have been paid to contractors, but cannot be returned 

to the Organizer). 

(1) Service disruption as a result of functional errors targeting DigitalGo 

computer systems and networks or caused by third party hacking 

(2) Natural disasters (including landslides, earthquakes, tsunamis, volcano 



eruptions, typhoons, hurricanes, rainstorms, hail, floods, mudslides, earth 

slides, tectonic movements, lightning strikes or other natural disasters) 

(3) Civil disorder (including wars, blockades, revolutions, revolts, civil wars, 

riots, or mobilization) 

(4) Civil right behaviors (including revocation and revision of laws and 

regulations, interference by government agencies, administrative order, and 

embargoes) 

(5) Infectious diseases (including bacteria and virus) 

(6) Insufficient information materials and sources (including disruption of water, 

energy or raw materials or supply control) 

(7) Labor disputes (including strikes, employer-employee disputes, or irrational 

public protests) 

(8) Key members fail to perform their debts (including operators declaring 

bankruptcy) 

(9) Addition or change to government laws and regulations. 

(10) Other force majeure reasons as deemed by the competent authority or 

reasons not attributable to the exhibitors or the Organizer. 

10. If any exhibitor wishes to drop out of a show for reasons not attributable to the 

Organizer, none of the payments will be refunded. 

11. The show platform including the official website and online show platform will 

be ISO 27001 certified for information security in order to ensure all user data 

are kept safe. 

12. The Organizer will invest a marketing budget and invite visitors from around the 

world to the online show, but will not be able to guarantee the number of 

online visits, views, or negotiations. 

13. Exhibitors are to complete virtual booth setup before the deadline given by the 

Organizer. Exhibitors are required to upload their company logos and AT LEAST 2 

or more product photos. Failure to complete the setup by the deadline will be 

treated as forfeiture of the exhibition. In the interest of the brand reputation 

and image of the exhibition, the Organizer will have the right to remove the 

virtual booth without any refund, and the right to add such exhibitors to the 

blacklist. 

14. The Organizer reserves the right to allocate priorities in exhibition areas. 

15. Exhibitors cannot choose booth locations for virtual booths. Once entered into 

an exhibition area, the Unicode standard or the Organizer’s classification will 

apply. 

16. All purchases of DigitalGo, such as EDM distribution or additional exposure, are 

to be designed with specific specifications by the exhibitors, but will have to be 



produced and launched by the Organizer’s affiliated vendors in order to 

maintain consistent quality across exhibitions. Exhibitors’ floor plans will require 

the competent authority’s approval, and images are to be supplied by a 

specified deadline. 

17. Where the Organizer cancel certain exposure prior to production for any reason, 

the exhibitors agree to not make any claims other than the exhibitors may have 

their payments for this project returned in full without interest. 

18. Exhibitors who purchase event-based value-added services, such as photo shoot 

at a new product launch, are to read the rules carefully, and refunds are not be 

requested for any reason. 

19. The Organizer will not be held liable for any incorrect or missing words in 

DigitalGo or other promotional materials. 

20. The Organizer reserves the right to amend, change, or interpret and cancel the 

event. The Organizer may revise matters not provided in the Regulations at any 

time 。 

 

Compensation 

1. Where an exhibitor violates the Regulations (including but not limited to an 

exhibitor’s statement and warrants) and supplemental documents to be 

included and quoted by the Regulations, accesses the service or infringes upon 

a third party’s rights (including but not limited to any product, content, data, 

infringement on third party patent, copywrite, trademark, or other intellectual 

property rights) via a website and causes the Organizer, its employees, agents, 

directors, supervisors, managers, affiliated enterprises, successors, third party 

data or document providers or any person representing the Organizer to be held 

responsible in any way for any request, claim, loss, or expenditures (including 

but not limited to settlement, lawsuit and legal fees) and losses, the user is to 

be held liable for paying compensation for all such losses. The Organizer 

reserves the exclusive right to defend and control matters above, and users are 

not to be exempted from liabilities. 

2. Where an exhibitor violates the rules in the Regulations, the Organizer will have 

the right to delete the exhibitor’s virtual booth and exhibitor directory, and 

close all related features without refund. Such exhibitors will also be blacklisted. 

3. Where an exhibitor intentionally use resources on the online show platform to 

cause damage to the online show feature or inconvenience to other visitors, the 

Organizer will be able to claim the expenses from the exhibitors. 

 

Personal Data Protection Act 



The personal information provided on exhibitor’s registration form below is for the 

use of promoting E-Mobility Taiwan exhibition between 2022 to 2025. Such 

information will be used to engage event contacts whose telephone number, email 

and other communication method are provided herein. 

Data subjects may, with regard to their personal data, ask for: 

1. inquiries or access; 

2. a copy; 

3. supplement or correction of the information; 

4. cessation of the collection, processing, or use of the information; or 

5. deletion of the information. 

To exercise the rights listed above, please contact TAITRA's facilitator (886-2-2725-

5200 ext. 2778). 

 

 

 


